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Introduction 

As a regulated awarding organisation (AO) Qualifi works to comply with the requirements of the  
Conditions of Recognition, and in turn support centres in meeting those requirements. Qualifi 
seeks to ensure that we provide an opportunity for all learners to realise their potential and that 
all our qualifications are developed to promote fair access for all learners, which includes 
removing barriers to learning opportunities and ensuring fair assessment.  
 

The Conditions of Regulations set out that both Qualifi as the AO and its approved centres must 

have policies in place to ensure access to Qualifi qualifications is open to all, including groups 

protected by the Equality Act 2010. We therefore require our approved centres to demonstrate a 

commitment to equality, diversity and inclusion, and to deliver our qualifications in accordance 

with equalities legislation. 

 

Scope 

This policy is intended for all Qualifi staff and stakeholders including learners, approved centres, 

external quality assurers and other parties involved in any aspect of Qualifi regulated qualification 

and endorsed course provision. It underpins and impacts all Qualifi’s functions and qualifications 

as an awarding organisation. 

 

All involved must be aware of, and familiar with, the contents of this policy.  This policy complies 

with the statutory requirements of the Equality Act 2010. 

 

Purpose of this policy 

The purpose of this policy is to:   

• communicate Qualifi’s commitment to, and responsibilities for, promoting equality, 

diversity and inclusion while ensuring compliance with legislation and regulatory 

requirements  

• communicate Qualifi’s expectations of our centres in this regard and ensure that centres 

delivering Qualifi qualifications do so in accordance with and adherence to this policy as 

per their centre agreement 

• ensure the removal of any unlawful or unfair discrimination, direct or indirect  

• ensure equality of opportunity is promoted for access to learning and assessment.  

Key roles and responsibilities  

 Summary 

Qualifi is responsible for ensuring that learners are not disadvantaged in any way and that the 

design of qualifications and assessments, and access to them, is fair for all.    
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Qualifi expects its approved centres ( including satellite centres) to promote an inclusive culture, 
ensuring equality of opportunity for all learners, and that any instances of non-compliance with 
the policy are appropriately challenged and reported.    

 

Key areas of responsibility 

The individual signing the Qualifi centre agreement will be confirming that there is management 
commitment to ensuring that the centre: 

• has processes in place to  ensure assessment is carried out in a fair and objective manner  

• adheres to current equal opportunities legislation and keeps up to date with 
developments in this legislation 

• operates an effective diversity, equality and inclusion policy that applies to all learners 
following Qualifi qualifications and that learners are familiar with this policy 

• has systems and resources to support the implementation and monitoring of their diversity 

and equal opportunity strategy and policy 

• makes reasonable adjustments for learners, where required, to ensure that they have a 
fair chance of succeeding in their qualification  

• operates an effective and accessible appeals procedure that applies to all learners 
following Qualifi qualifications and  that learners are familiar with this procedure. 

 

As an awarding organisation, Qualifi will ensure that:  

• the entry requirements, content and assessment demand of our qualifications are 
appropriate to the knowledge, understanding and skills specified and do not act as 
unnecessary barriers to achievement  

• all our qualifications allow fair assessment for all learners  

• the language we use in our materials is clear, free from bias or stereotypical wording,  
appropriate to the target group , and does not discriminate or disadvantage any learner  

• external quality assurers apply non-discriminatory practice 

• all our qualifications and processes are reviewed against this policy.  

Applying the policy  

Qualifi will apply this policy through:  

• regular review and monitoring of our qualifications  

• monitoring our approved centres through approval, external quality assurance and 
analysis of data  

• providing clear arrangements for making reasonable adjustments and special 
arrangements for all learners  

• monitoring all appeals and complaints for suggestions of discriminatory practice  

• keeping up to date with changes in equalities legislation  

• providing advice and support to approved centres in the development and implementation 

of their diversity and equal opportunity processes and  procedures. 
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There will be instances when learners require adjustments to the assessment process to provide 

equality of opportunity. Qualifi’s Reasonable Adjustments and Special Considerations Policy 

provides guidance on adjusted assessment processes, and how to apply for them, to ensure that:    

• all reasonable provision is made for learners who require  assessment adjustments  

• assessments are valid and reliable to ensure that all learners receive fair and equitable 

treatment.   

   

Monitoring  and review  

We review all our policies routinely or in response to regulatory changes to ensure that they remain 

fit for purpose and continue to be compliant with all relevant legislation and accepted best 

practice. Any feedback from stakeholders or guidance from the regulators will be also considered 

as part of that process.      

    


